
Medicines are the most common 
treatment offered to patients and  
the pharmacy team is vital in ensuring 
they are used safely and effectively.  
With an ageing population and increasing 
numbers of people living with long-term 
conditions, it is more important than ever 
that patients get the most from their 
medicines. If you like the idea of working 
with people, doing a job that’s respected 
and offers flexibility and security, a career 
with the pharmacy team could be for you.

What will you do? 
There are three roles working across hospital 
and community pharmacy services: 

•	 pharmacist
•	 pharmacy technician
•	 pharmacy assistant.

Pharmacists lead the pharmacy team and  
work with patients, members of the public 
and other healthcare professionals such as 
GPs, hospital doctors and nurses to advise 
on the most effective treatments for certain 
conditions and how to use medicines safely 
and effectively. In hospital, you could find 
yourself involved in making some medicines, 
for example for cancer treatments and 
intravenous feeding solutions.

Community pharmacists usually work in 
high street, local and rural pharmacies. As a 
community pharmacist, you’d be involved in 
selling and supplying medicines, and in giving 
advice about medicines, symptoms and general 
health matters. Increasingly, community 
pharmacists give advice to members of the 
public on how to improve their health and 
wellbeing such as stopping smoking, healthy 
eating/drinking, and sexual health. 

Some pharmacists work in primary care 
with GPs, practice nurses and community 
pharmacists. Some also have a commissioning 
role, meaning they are involved in planning 
and ordering different services for patients.

Pharmacy technicians work closely with 
pharmacists. The role varies widely depending 
on where you work; you could be managing 
the supply of medicines from a community 
pharmacy and assisting with advisory services, or 
doing more specialised work in a hospital such as 
manufacturing or preparing complex medicines. 

Pharmacy assistants also perform a variety  
of roles. For example, in a community 
pharmacy you could be involved in dispensing 
medicines, maintaining stock levels and 
selling over-the-counter medicines. If you 
work in a hospital, you could be involved in 
manufacturing medicines and ordering  
items for use on the wards. 
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Where will you work? What skills and qualities will you need?

Pharmacy teams working in hospitals 
advise on the most effective treatments for 
particular conditions or on manufacturing 
products or feeding solutions for specific 
treatments. Community pharmacy teams 
usually work in a high street, local or rural 
pharmacy, where they sell and supply 
medicines and advise the public on how to 
improve their health and wellbeing.

•	 excellent and wide-ranging knowledge of 
treatments and their effects

•	 attention to detail

•	 good communication skills

•	 good IT skills

•	 ability to work on your own, and as part of  
a team

•	 ability to identify and work through problems 
to find effective solutions

What entry routes are available?
There are several ways to get into a pharmacy 
career. For all jobs, you will need either formal 
qualifications or work-based training, and the 
entry routes differ depending on your skills 
and experience. Pharmacists and pharmacy 
technicians must be registered with the 
General Pharmaceutical Council (GPhC)  
to practise in the UK.

Training to become a pharmacist takes five 
years, including four years of study at a 
university school of pharmacy, to complete a 
masters in pharmacy (approved by the GPhC). 
Courses are very competitive and you’ll need 
to check what each school requires for entry. 

If you don’t have the required qualifications 
for the masters degree, you could consider 
the two-year full-time pharmacy foundation 
degree. This includes the first year’s content of 
the masters programme and work experience 
placements. Progression isn’t guaranteed, but 
it can enable you to enter the masters degree 
directly into year two.

To work as a pharmacy technician you need to 
have completed GPhC-approved competency 
and knowledge-based qualifications at level 3. 
The training usually takes two years and 
involves a combination of study and practical 
work experience.

There are no specific educational requirements 
to train as a pharmacy assistant, but some 
good GCSE grades are an advantage. 
Applicants need good communication skills 
and attention to detail, and will undertake  
on-the-job workplace training, usually  
working towards a level 2 qualification.

How can you develop your career?
A pharmacist generally heads up a pharmacy 
team so good management skills are essential. 
Many community pharmacists are involved 
in managing the pharmacy business they 

work for, so you’ll need to develop people 
management, stock control, marketing and 
finance skills.

Many pharmacy technicians advance their 
knowledge and skills after qualifying to 
take on responsibilities like performing final 
accuracy checks for dispensed medicines. In 
community pharmacy, technicians are also 
trained to advise members of the public on 
over-the-counter medicines, how to manage 
minor ailments and achieve healthy lifestyles.

As a pharmacy assistant, you would train in 
the workplace and work towards a level 2 
qualification in pharmacy services skills. With 
appropriate experience and potential, you 
could apply for pharmacy technician posts. 

Pay 
If you work in the NHS as a member of the 
pharmacy team, your job is likely to be covered 
by Agenda for Change (AfC) pay system. This 
pay scale covers almost all NHS staff except 
doctors, dentists and very senior managers. 

Your career in the pharmacy team could start 
at AfC band 2 as a pharmacy assistant, rising 
to pharmacy technician at bands 3 to 5, and 
pharmacists at bands 5 to 8.

Community pharmacy careers are not covered 
by AfC and pay will vary depending on where 
you work. 

See the NHS Careers website for further 
information about pay for pharmacy staff: 
www.nhscareers.nhs.uk/pharmacypay

Further information
See the NHS Careers website  
for further details: 
www.nhscareers.nhs.uk/pharmacy
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